P.O. Box 450
Kake, Alaska 99830
(907) 785-3741

FCC Filing for USAC Appeal
10-31-2018
Re: Pin request / Missed Deadline

On October 9, 2018, | contacted USAC by telephone requesting a Pin so that | can complete my BEAR Form #472 for 30%
reimbursement of our Phone Bills in the amount of $3044.52

FRN Calculation for FRN #1799041005
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All of the USAC representatives were friendly and helpful. My only issue is, when the Pin request was denied | should
have been notified in some way (Case update, email, call). | checked my email and the case on a regular basis expecting
that the new Pin would show up soon. | thought the deadline was on November 1, so | contacted USAC by phone on
October 30. | was told that my Pin request had been denied and that | needed to fill out a form for the Pin request etc.
and file for an extension. | filled out the Pin request and attached it to the case but was unable to file the deadline
extension because the window had closed on the 29",

I would like to request that the extension be granted so that | can complete my form. | have been filing E-rate for the
District for about 10 years and have never missed a deadline until now. If | had been notified in a timely manner that my
Pin had been denied, | would have been able to resolve this issue on my own. | appreciate your time and apologize for
the inconvenience.

Sincerely,

ff Vantrease \

Kake City School District is an Equal Opportunity Employer



